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Boat Accommodation Terms and Conditions
Aston Marina Limited (Company Number 06525297) (“Aston Marina”)

The part of Aston Marina covered by this agreement is The Boat, Dragonfly at the Marina and no
other parts of Aston Marina are included unless expressly agreed in writing by Aston Marina.
Contracts with the Clients are made between the Client named on the booking form and Aston
Marina. In all documentation, the term “guests” relates to guests of Aston Marina and also refers to
the clients.

Importance of the booking form

All bookings will be regarded as firm and a contractual relationship having been created when a
booking is completed and payment is received by Aston Marina and a receipt email issued.
Reservations will be regarded as provisional until the payment has been received in full and
accepted. Up until that point Aston Marina will be free to accept firm bookings from other clients.

Quotations - All quotations are guaranteed for 28 days.

The Deposit is payable in accordance with the above Payments Arrangements.
Check In and Out

Check in on day of arrival: 15.00 (latest check in 21.00).

Check out on day of departure: 11.00

You must notify the company of your estimated arrival time no later than 48 hours prior to your
check in time and thereafter notify the company as soon as reasonably possible of any changes.

Before you commence your stay, the company will give you instructions, demonstrations and trials
as are appropriate and this is documented separately.

Payment
Full payment will be required at the time of booking.

If conditions concerning payments are not upheld by the Client, Aston Marina reserves the right to
cancel the booking by informing the Client in writing, by fax or by email to the address indicated by
the Client on the booking form.

*A refundable deposit of £50 is taken in addition to the payment. This will be refunded within seven
days of the completion of the booking, minus any damages or fees owed in line with the terms and
conditions and general regulations.

Payment can be made by via bank transfer, debit or credit card. Failure to pay will result in the
booking being cancelled.

Conditions of Hire

For the purpose of staying on board Dragonfly Boat, Aston Marina shall make available The Boat and
a car park space on the main car park.

The boat must not leave its mooring at any time.
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You must be at least 18 years of age at the time of booking and possess the legal capacity to make
the booking. You must be authorised by all other members of your party to enter into the
agreement and accept these conditions on their behalf.

Guests are not permitted access to any other area of the Marina. The Client will be responsible for
the orderly and safe conduct of the stay. The Client will also comply with all statutory laws
concerning licensing and entertainment provisions relevant to the stay and all instructions from the
authorised Aston Marina representatives.

Parties, youth groups, hen or stag parties and the use of the boat commercially by you is not
permitted.

No smoking or vaping on the boat. Please use designated smoking areas.
No pets are permitted on the boat.

Aston Marina reserves the right to charge additional cleaning costs for any excess cleaning required.
The stay shall be terminated at the time stated on the booking form. A charge may be made for any
additional labour costs incurred resulting from late conclusion of any stay.

Disability and Reduced Mobility: if you or any member of your party has a disability and/or reduced
mobility that may affect your booking, it is your responsibility to notify the company when making
the booking or, if such disability and/or reduced mobility becomes apparent after the booking, no
later than 48 hours prior to the start date. Subject to the foregoing, the company will attempt to
make reasonable adjustments to the boat. You acknowledge that certain space restrictions and
practical safety considerations apply on board boats which may prevent a person with a disability or
reduced mobility from accessing the boat and/or complying with all safety requirements. Where
you have made a booking and you or a member of your party subsequently becomes disabled or
otherwise a person with reduced mobility the company may not always be able to accommodate
their needs. If in the company’s reasonable opinion it is unable to properly accommodate the needs
of the person(s) concerned or you do not accept such alternative arrangements as the company may
offer, the company may, without liability, treat this as a request to terminate your booking. The
company may require the person(s) concerned to produce a medical certificate certifying that they
are fit to participate in the hire of the boat. The company shall not be liable for any loss or damage
caused as a result of a disability and/or reduced mobility.

Car Parking
Aston Marina will provide car parking free of charge to the Client.
Provisions of Food and Beverages

Food and beverages may be consumed on board the boat only. For all other areas of Aston Marina,
including the restaurant, Boat House, outside dining areas and grounds - all food and beverages
must be purchased only from Aston Marina.

Cancellation or alteration

Aston Marina reserves the right to cancel a booking for any reason without compensation payable to
the Client other than repayment of all monies paid by the client.
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In the event of a booking being cancelled by the Client a cancellation charge will be payable to Aston
Marina calculated on the following basis:

More than 3 months notice — 50% refund of money paid, 50% of payment is non-refundable
Less than 3 months notice — full payment is non-refundable

Any insurances and debit/credit card charges are non refundable.

Responsibility for damage

The Client will be responsible for meeting the cost of any repair or replacement of Aston Marina
property that arises from any damage, carelessness, or neglect of the Client’s or the Client’s guests.
Where it is believed such attributable damage has occurred, Aston Marina will contact the Client as
soon as possible. You must not undertake or commission any repairs, adjustment or service without
the company’s written approval.

In the event of an accident or damage involving the boat or anyone on the boat, you must:

1. Obtain and record the name(s) of any other boat(s) and the names and addresses of any
other people involved.

2. Notify the company as soon as practically possible and provide full details of the accident
and any damage sustained.

Aston Marina shall not be liable for any loss or damage to the property of the Client or of any guests
of the Client as may so occur. In the case of loss or damage to the Client’s or Client’s guests
property, it shall be reported and noted by a member of staff at the time of discovery thereof and
must be reported to the police within 24 hours of theft or criminal damage.

Aston Marina’s entire liability for any breach of its obligations under this agreement shall be limited
to the amounts paid and received from the Client and Aston Marina will have no liability for any
indirect, special or consequential loss or damage.

Health, safety and fire procedures

On payment for the booking the Client agrees to the terms set out in this document and to comply
with all health and safety and fire precautions issued by Aston Marina.

In compliance with current UK legislation, smoking is not permitted within any enclosed area on the
Marina site. Designated smoking areas are clearly signposted.

The boat has been risk assessed by Aston Marina for use as overnight accommodation. Hirers
wishing to use the boat for other activities should first seek permission from Aston Marina.

Any electrical equipment that is to be used on site must have evidence that is has recently been
tested by a qualified electrician.

Children on site must be fully supervised at all times as Aston Marina has a working farm, ponds and
deep reservoirs within the grounds.

The maximum number of guests set out on the booking form must not be exceeded without Aston
Marina’s written approval.

Lock and secure the boat when you are away from it.
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Do not bring onto the boat any dinghies, canoes, portable heaters, bicycles, vehicles, lighting
equipment, TV sets, electric tools or cooking appliances, inflammable liquids or substances, gas
cylinders, firearms, air pistols or rifles, live bait or any other items which might create dangers or
hazards.

LOG BURNER

Please use the log burner responsibly.

DO NOT USE WHEN USING THE SOFA BED.

DO NOT USE WHEN INEBRIATED.

DO NOT OVERFILL. Logs are likely to roll out and become unsafe if too many are added.

The burner and flew become extremely hot during and after use. Always use the gauntlet and tools
provided.

Right of Access

The company reserves the right, at any time, to board the boat and access its accommodation to
inspect it. If this happens, the company will try to give you reasonable notice first, notwithstanding
which you agree to allow the company or its representatives or contractors immediate access to the
boat at any time.

Value Added Tax

All prices set out in Aston Marina’s brochures, booking confirmation form and other documents
include VAT unless otherwise stated. VAT will be charged at the rate prevailing at the time the
service or facility is supplied and is subject to change in line with legislation.

Entire agreement

These terms and conditions of business the General Regulations below and the applicable booking
form constitute the entire basis of the contractual relationship between Aston Marina and its’
Clients. The entire agreement is subject to change in line with UK legislation and Aston Marina
reserves the right to update the general conditions.

Aston Marina have the right to amend prices in exceptional circumstances such as changing
government legislation and taxes.

The company will neither be in breach of the agreement nor liable for delay in performing, or failure
to perform, any of its obligations under the agreement if such delay or failure result from events,

circumstances or causes beyond its reasonable control, including, without limitation, acts of God,
flood, drought or other natural disaster; epidemic or pandemic, civil commotion or riots; any law or
any action taken by government or public authority (including without limitation failing to grant a
necessary licence or consent); collapse of buildings, fire, explosion or accident; any labour or trade
dispute, strikes, industrial action or lockouts; interruption or failure of utility service; limitations,
restrictions or prohibitions by relevant authorities on the use of relevant waterways or boats (force
majeure event).
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General Regulations

1. Guests using the facilities of Aston Marina must comply with all regulations concerning licensing,
fire, health and safety.

2. Hazardous or dangerous items and substances may not be brought onto Aston Marina’s premises.

3. No third party individuals, entertainment, services or activities are permitted on the boat unless
agreed with prior notice and approved in writing by Aston Marina by prior arrangement. Aston
Marina reserves the right to cancel or refuse any 3rd party activities without notice.

4. It is the responsibility of the client to provide risk assessments, insurance and any other requested
information for all 3rd party activities conducted at Aston Marina. All must be provided on request.

5. Please respect quiet hours between 9pm and 8am to respect our neighbours and to reduce the
impact of noise pollution.

6. Should anyone act in an improper or disorderly way, or refuse to comply with reasonable requests
from our staff, Aston Marina reserves the right to terminate your stay. Should this occur, no monies
will be refunded to you. The manager's decision is final.

7. Guests may not consume food or beverages on the premises not supplied by Aston Marina
anywhere other than onboard the boat. Any person found consuming their own alcohol, other than
on the boat, will be removed from the premises or money will be deducted from the security deposit
at £50 per guest.

8. It is an offence to serve anyone who is intoxicated. The management will refuse to serve anyone
who is drunk. Aston Marina operates a zero tolerance drugs policy.

9. We regret that we cannot be responsible for the security of your property, although we will do
our utmost to look after it.

10. Weddings are exclusive to The Boat House and grounds. If you are getting married at another
venue, wedding dresses and photographers are not permitted on Aston Marina grounds without
prior written authorisation.

11. You will be held liable for any loss or damage to Aston Marina’s property and fittings (including
any items hired by us for your use), or for injury to anyone including Aston Marina’s staff arising as a
consequence of this booking.

12. All items belonging to the Client must be removed at check out. Aston Marina accepts no
responsibility for any items left and reserves the right to discard items left after 24 hours of the
reservation end time.

13. The client will be liable and invoiced for any damages caused to the boat, jetty, fixtures or fittings
during the stay.

14. You will be responsible for the inventory of the boat. Any shortcomings discovered during your
stay must be notified to the company as soon as possible to allow the company to rectify that
shortcoming. You will be responsible for the cost of replacing or repairing any items on the
inventory which are missing or damaged at the of the your stay.
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15. Items in the boat that are for complimentary use are not to be removed. Please do not remove
the hand soap, shampoo, conditioner, body wash and moisturiser bottles from the boat. Removals
will be charged at £10.00 per item. These products are there to be used as often as required during
your stay but not taken away. Aston Marina will not be held liable for any damage or loss of any
items left in the room.

16. Aston Marina will charge for the following services: cleaning up and sanitising of hazardous
biological material e.g. vomit, from any area including the outside of the premises - £50, unblocking
of WC due to misuse - £50, excessive floor mess requiring cleaning over and above that which is
considered reasonable - £50, excessive marking of the walls/surfaces which cannot be removed
through the course of regular cleaning - £50 or cost of replacement will be invoiced.

17. Aston Marina reserves the right to charge a fee for late check out.

18. Aston Marina reserves the right to charge for additional services requested which have not been
arranged prior to the stay.

19. Aston Marina strongly recommends taking out adequate insurance to cover the cost of
cancellation and other liabilities.

20. All conditions are subject to the law of England and Wales.

21. Any complaint must be made on the day of the stay in order for us to resolve the issue in a
timely and effective way.

22. Full pre-payment is required for all bookings.

23. WiFi connectivity is available for your use. No illegal content or downloads.

By paying the amount due, we agree that we have read and accepted the above information and the
terms and conditions of this contract and will notify all attending.
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